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Useful information

The BlueRev Support Tool uses the Moodle platform as its base. While this document gives a broad 
overview of the capabilities and usability of Moodle, if you want to learn more about the platform’s 
capabilities, feel free to learn from the following sources, or message us at  support@bluerevproject.eu.

Official Moodle documentation

Official Moodle video guides

 

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu
https://docs.moodle.org/402/en/Main_page
https://www.youtube.com/playlist?list=PLxcO_MFWQBDc_NPTwCLqvhAfA9eGNYSNT
mailto:support@bluerevproject.eu


What is Moodle?

Moodle is a learning management system (LMS) designed to facilitate online education and training. 
It is a platform where educators can create, manage, and deliver courses, while learners can access 
resources, participate in activities, and interact with instructors and fellow students.

The BlueRev Support Tool uses Moodle as a base, and as such is able to make use of its flexibility, 
having access to a vast array of tools and activities!

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu


Signing in

As a Project Partner, your BlueRev Support Tool account has more permissions than the usual trainee. 
In order to validate your case, you should request an account creation at support@bluerevproject.eu. 
You should provide the following information:

● First and Last name
● Institution
● Email Address
● Profile picture

Note: If you already have an account, email the support email with the information above so you can be 
validated as a Project Partner

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu
mailto:support@bluerevproject.eu


Logging in

Login on the top-right Login button, 
using your associated username or 
email address, and your password.

If you encounter any problem, reach out 
to support@bluerevproject.eu.

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu
mailto:support@bluerevproject.eu


Navigating the Support Tool
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Dashboard

After you login, you will enter the User 
Dashboard. In here you have:

1 Information on featured content

2 List of upcoming events, with link to the 
user calendar

3 List of featured Partner Courses

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu


Navigation menu

Clicking on the BlueRev Logo, you are directed to the User Dashboard, same as when you click 
Dashboard.

Trainings opens a submenu, revealing the Partner Courses and Webinars lists

E-library opens a submenu, revealing Get Inspired and Documents pages

Community opens the platform’s Social Feed, a shared forum

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu


Side menu

1 Notifications

    Shows all new notifications. Clicking on the gear on the right opens the 
notifications preferences, where you can choose what notifications you 
wish to receive and where, between the Moodle platform and via email.

2 Direct Messages

    Chat with other members of the platform in here

3 User menu

    Access user calendar, edit your profile, change preferences and log out

If you have any question, reach out to support@bluerevproject.eu

More details about the activity

mailto:support@bluerevproject.eu


Partner Courses

Each Project Partner can manage their own courses, that can be available to all members of 
the platform, or specific groups of people.

Users can access the courses they are enrolled in, and view and interact with the contents 
therein.

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu


Creating a new Course

Course Creation is handled by the platform administration, and the courses are managed by 
Project Partners.

Email support@bluerevproject.eu with the request to create a new course, along with the 
course name and a general description of the contents that are meant to be added.

Soon, you will be given access to a hidden course with a generic structure.

Refer to the Course Management Guide for the creation of content and contact support for 
any help needed.

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu
mailto:support@bluerevproject.eu


Lists: Webinars, Get inspired and Documents

The items in the list-type pages are organised in a series 
of cards with relevant information listed (title, cover image, 
language, date and author).

You can customise how you organise the list, deciding how 
many you want to show per page, and how you want to 
sort them, and make general searches using the Search 
field.

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu


Lists: Webinars, Get inspired and Documents

Using the Advanced Search, as shown, you can 
also search the entries by terms used in either 
the title, description, or filter them by language.

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu


Webinars
Webinars can only be added by Project Partners.

In this page, insightful and informative talks and 
videos can be shared and watched by all members 
on the Support Tool platform.

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu


Listing a new Webinar

Note: Only webinars hosted on Youtube can be added manually. If you wish to list a Webinar not 
available on Youtube, please reach out to support@bluerevproject.eu.

To add a webinar to the list, click on the Add entry button at the bottom of the list.

In the new page, fill out all the relevant fields.

Be mindful of how to input the Youtube Video ID:

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu
mailto:support@bluerevproject.eu


Get inspired

Anyone can add a new entry to the Get inspired 
E-library, but all entries must be later reviewed by a 
Project Partner or an administrator before being publicly 
available to all.

The Get inspired library is meant to host all sorts of 
information that can be inspirational or relevant to the 
Blue Economy mission that BlueRev portrays.

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu


Community

The Community shows the Social Feed, a forum shared by all members of the platform. Click Add a 
new discussion to start a new conversation, or click on the title of an existing one to join it. Click 
Manage forum subscriptions to decide when you receive updates to the discussions via email.

If you have any question, reach out to support@bluerevproject.eu

mailto:support@bluerevproject.eu





